
Representative Authority Form 

Please note that the passenger and all other passengers on the booking must sign this form 

below and provide proof of their identities. This proof of identity must clearly display the 

passenger’s name and signature, ie. passport / driving licence. 

1. I/We hereby give authority for the person named below to represent me/us in my application

for adjudication to CEDR under their Aviation Adjudication Scheme.

2. I/We understand and accept that the adjudication will be conducted in accordance with

CEDR’s Aviation Adjudication Scheme Rules.

3. I/We understand that it is my/our responsibility to read the available guidance, which can be

found on CEDR’s website or by contacting CEDR directly, and/or ensure that the

representative stated below has done so in order to understand the adjudication process.

4. I/We understand that, if the person/organisation named below as my/our representative is a

Claims Management Company (CMC), they will only be permitted to represent me/us if they are

regulated by the Solicitors’ Regulation Authority (SRA) and/or the Financial Conduct Authority

(FCA). Further, the CMC will be required to pay a fee of £25.00 to CEDR in the event that the claim

is unsuccessful.

5. I/We understand that, if a case is settled or if directed by the adjudicator, the airline/airport will

provide any payment of redress directly to me and not to my representative. Each passenger will

need to provide bank details so that they can be paid directly to a bank account in their name.

6. I/We acknowledge that each passenger on the booking must sign below and provide a

copy of an approved form of identification that displays the passenger’s signature (e.g.driving

licence, passport).

Representation details 

Full name: 

Organisation: 

Street Address: 

Town: County: 

Postcode: Tel: 

E-mail address:

Signed by the passenger 

Signature: 

Print name: 

Date: 

CEDR Services Ltd. 
100 St. Paul’s Churchyard, 
London EC4M 8BU 

T: +44 (0)20 7536 6099 
W: cedr.com/consumer/aviation 
E: aviation@cedr.com 

Registered in England & Wales: 3271988 
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